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FAQ- Frequently Asked Questions 

 

 

ECPAT E-Learning course 

 Minimum requirements of your computer system 
 The E-Learning course is not working on my computer, although I am fulfilling the    

minimum system requirements. What else can I do?  
 The course doesn’t appear correctly on my screen? What can I do? 
 In which languages is the Confirmation of Participation available? 
 In welchem Format ist die Teilnahmebestätigung erhältlich und wie fülle ich Sie 

aus? 
 How can I navigate faster within the course modules? 

 Minimum requirements of your computer system 
 

Pentium III with 800 MHz 

256 MB RAM * 

Grafic starting from 1024 x 768 pixel, 256 colours 

Sound card 

Microsoft Windows 98 SE ** 

MS Internet Explorer 6.0 ** 

Adobe Flash Player 8 * 

 

* or higher 

** in principle every system/every browser that supports macromedia Flash 6. For interactions, HTML-Popups 
and Fullscreen-applications Java-Script has to be active in addition! If you have a high or very high security 
setting, ActiveX- and Sandbox-Violation-alerts can occur that are not affecting the learning program.  

– Translated from: Outstart GmbH: Learn Cube 2009. Installationsanleitung 

 

 The E-Learning course is not working on my computer, although I am 

fulfilling the minimum system requirements. What else can I do?  

1) Popup adjustments 
Please disable your Popup-Blocker. You can do this in your Browser.  

2) Flash Player Update 

It may be that your Adobe Flash Player is not up to date. Please download the most recent 

version at http://get.adobe.com/de/flashplayer/ for free. 

http://get.adobe.com/de/flashplayer/
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 4ÈÅ ÃÏÕÒÓÅ ÄÏÅÓÎȭÔ ÁÐÐÅÁÒ ÃÏÒÒÅÃÔÌÙ ÏÎ ÍÙ ÓÃÒÅÅÎ? What can I do? 

In the case that texts are overlapping, are not readable in full length or exit the boxes that 

are foreseen for the text, a possible explanation are your view-settings of your browser. You 

can usually vary the size of your browser window (Zoom Options in the View Setting 

window). You can increase or decrease the size of the window, which usually already solves 

appearance problems of the E-learning course. With the Internet Explorer you might even 

have a pecentage (%) option to increase or decrease the size of your browser window (see 

screenshot below). 
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 In which languages is the Confirmation of Participation available? 

The Confirmation of Participation is, as the course itself, available in the following 

languages: English, German, French, Italian, Dutch and Estonian. From the end of the 

year 2010 onwards it will also be available in Spanish, Swedish and Thai.  

 In which format can I download the Confirmation of Participation and 

how do I complete it? 

The Confirmation of Participation can only be downloaded in the format of Word 2007 

as a „.docx“- document. You can then fill in your name and the date you took the course 

and send it to the indicated email adress. At 

http://www.microsoft.com/downloads/en/details.aspx?displaylang=en&FamilyID=941b

3470-3ae9-4aee-8f43-c6bb74cd1466 you can further download the Compatibility Pack 

of Microsoft which enables you to open .docx documents also with older Word versions. 

If you have problems downloading or completing the Confirmation of Participation 

nonetheless, please contact ecourse-admin@ecpat.de. 

http://www.microsoft.com/downloads/en/details.aspx?displaylang=en&FamilyID=941b3470-3ae9-4aee-8f43-c6bb74cd1466
http://www.microsoft.com/downloads/en/details.aspx?displaylang=en&FamilyID=941b3470-3ae9-4aee-8f43-c6bb74cd1466
mailto:ecourse-admin@ecpat.de
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 How can I navigate faster within the course modules? 

In situations where you need to navigate faster within the course modules (i.e. from one 

chapter to the next), you can open the „Overview“ window within the course modules (see 

screenshot) which enables you to jump to the chapter you need. This function is especially 

helpful in cases where the modules have been interrupted/closed for some reason. So you 

don’t need to start from the beginning in this case.  

 


